
SIMPLE CONNECTIVITY.  
MORE FREEDOM OF CHOICE.

JABRA GN1216

The Jabra GN1216 cord is the solution for Avaya one-X®

Deskphone 9600 and 1600 series where microphone volume 

controls are needed. The Jabra GN1216 cord has been designed 

to offer unique connectivity at an affordable price. 

Now your choice of headset is no longer limited by the 

telephone system. With the Jabra GN1216 cord you are able 

to connect a range of GN Netcom’s most popular professional 

Jabra headsets dedicated for all-day use in even the toughest 

environments. And best of all, the Jabra GN1216 cord 

represents an extremely affordable solution for Avaya one-X® 

Deskphone 9600 and 1600 series.

Jabra GN1216 features eight microphone volume settings 

ensuring no Jabra corded headset is too high or too low.  

Simply connect the Jabra GN1216 cord and Jabra headset  

from GN Netcom through the Quick Disconnect plug and set  

the microphone level to your preference.

DATASHEET

Jabra GN1216

GN Netcom is a world leader in innovative headset solutions. GN Netcom  
develops, manufactures and markets its products under the Jabra brand name.

JABRA® IS A REGISTERED TRADEMARK OF GN NETCOM A/S

WWW.JABRA.COM
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JABRA GN1216

FEATURES BENEFITS

Simple 8-position slide adjustment No need for a user manual; simply slide until receiving end can hear you clearly 

Standard connector (RJ9) Connects to all Avaya one-X® Deskphone 9600 and 1600 series telephones using a 

standard modular plug 

Standard GN Netcom Quick disconnect plug to 

headset straight 80 cm / 31.5 inch cord 

Guaranteed to work with our most popular headsets equipped with Quick disconnect

FEATURES & BENEFITS

HEADSET TYPE SKU MICROPHONE SETTING

Jabra GN1900 1903-820-107 6

1909-820-107 6

Jabra GN2000 2003-320-105 5

2009-320-105 5

2003-820-105 5

2009-820-105 5

2013-02-05 6

2019-02-05 6

2013-82-05 8

2019-82-05 8

2083-820-105 5

2089-820-106 5

2003-820-103 5

2009-820-103 5

Jabra GN2100 01-0277 4

01-0282 5

01-0289 1

04-0018 4

04-0020 5

2127-80-54 8

2186-82-109 5

2189-82-109 5

Jabra BIZ 2400 2403-320-105 4

2409-320-105 4

2403-700-105 8

2409-700-105 8

2403-820-105 5

2406-820-105 5

2409-820-105 5

The new Avaya one-X® Deskphones, at present the 9600 and 

1600 series is being introduced across all Avaya phone  

platforms. The phones have headset ports but they need 

the Jabra GN1216 when using a corded solution. Wireless  

products all work well on setting “A” and amplifiers like the 

Jabra GN8000 and Jabra GN8210 also perform well. The  

problem with these phones is they have a very special interface 

which includes an AGC and a sound level protection. 

If the headset microphones are slightly too quiet the customer 

will hardly hear anything and if the microphone is too loud the 

phone will disconnect the call. 

The Jabra GN1216 solves this and works with all our headsets. 

It has a setting for each different headset. The cord will only 

work on the above phones and is not a “universal” solution like 

the Jabra GN1200. The settings vary depending on headset 

type.


